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Your investigations happen on your own computer. We do not keep them, and we do not watch
them.

Investigative work in every Durandir product is carried out on your own device. Apart from the
requests you choose to send to Durandir Agent, which are answered by Al model providers
hosted in the European Union and are not kept by them, Durandir Technologies does not receive or
keep your investigation targets, search queries, terminal commands, imported files, screenshots,

evidence, intelligence graphs, generated reports or results through its licensing infrastructure.

What our servers do

Our domain and its services provide the website, licensing, updates, documentation and support.
Running them does not mean that we direct, supervise or take part in the investigations you carry

out locally.

The licensing service processes only the limited information needed to issue, validate, renew,
protect and administer a licence. That data is kept separate from anything your investigations

produce, and it is never repurposed to reconstruct, monitor or profile your work.


https://durandir.com/security/

How we protect licensing data

e Access controls and transport security for every system that handles it.

e Purpose limitation and data minimisation: we collect only what licensing needs, and use it only

for licensing.

e Retention limits, with deletion or anonymisation once the data is no longer required, unless the
law requires us to keep it.
e ltis never sold, and never used to infer the substance, targets or findings of your investigations,

or their political, professional or personal nature.

No general surveillance

We do not continuously inspect or supervise your local work, and we do not ask you to upload
investigation content for review. Our duty to respond to a concrete report or a legal order is not a

commitment to monitor every user, command, target or result.

This boundary protects your confidentiality, while still letting us secure our own product and

infrastructure and meet our legal obligations.



